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Welcome to Lime Cycle

Transforming food waste into something beautiful. One pickup at a time.

Lime Cycle is a community-based compost collection service designed for urban and suburban
households. We make it easy to keep your kitchen scraps out of landfill, where they would
produce methane, and instead send them to local partner farms to feed the soil.

We deliver specially designed, odour-controlled compost bags straight to your door. On
scheduled collection days, our team will collect your full bag and replace it with a fresh one.

No mess, no smell, no hassle.

Why Lime Cycle?



e No compost bin required, we supply the bags

e Regular, reliable pickup schedule

e Odour-controlling bag technology keeps your kitchen fresh

e Your scraps go directly to partnered local farms

e Simple monthly plans starting at a price to suit any household budget

Ready to start?

This is not a shop; there is nothing to buy here. All we ask is that you take one small action:
check if your postcode is in our service area, select a plan that suits your household and submit
a membership application. Our team will handle everything from there. Start by visiting our
Services page, or go straight to Contact and Support to apply.
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About Lime Cycle

Lime Cycle was founded on the simple idea that most people want to compost, but life gets in
the way. Apartments have no outdoor bins. Rental properties have rules. Even homeowners
with green bins often find the process messy or inconsistent.

We created Lime Cycle to solve all these problems. By combining smart bag technology with a
reliable collection service, we remove all barriers to responsible food waste management.

Mission

To build sustainable urban ecosystems by making composting as easy as recycling — for
everyone, regardless of where they live.

Vision

We envisage a future in which no household food waste ends up in landfill and every suburban
neighbourhood participates in a closed-loop system that feeds local soils and tables. Lime
Cycle’s long-term goal is to become the default composting infrastructure for cities across the
country. We will achieve this by partnering with municipalities, housing cooperatives, schools
and businesses to create a truly circular urban food system. Within five years, we aim to divert

over one million kilograms of food waste annually and supply finished compost to over 50
partner farms.

Values

e Community
e Simplicity



e Transparency
e Accessibility

We work with local farms, households and volunteers. The fewer steps there are to composting,
the more people will do it. We openly publish our diversion numbers, farm partnerships and
impact data. Composting should not be a premium service reserved for affluent
neighbourhoods.

How We Are Different

Contrary to local green bin schemes, which can be unreliable, usually limited to detached
residences, and provide no indication of where your biodegradable rubbish is sent. Lime Cycle is
a private, subscription-based service with a direct farm-to-table feedback loop. You know
exactly which farms receive your compost, and you receive seasonal updates on the crops it has
helped to grow.

Compared to community composting drop-off sites, Lime Cycle also eliminates the need to store
and transport waste yourself. Our collection service comes to your door on a predictable
schedule and does not require a car or outdoor storage space.

Other companies use biodegradable bags that are only used once and cost more and are not
good for the environment. Our reusable-compatible odour-managing bag system is designed for
long-term affordability and lower packaging waste.

Where We Operate

Lime Cycle currently serves select suburban neighbourhoods in the greater urban area. We are
actively expanding our collection zones. Enter your postcode on the Contact page to check if we
operate in your area.

How People Find Us

Most of our new members hear about Lime Cycle through word of mouth from neighbours and
friends. The easiest way to spread the message is to leave a compost bag on someone’s
doorstep. We also distribute flyers in building lobbies, community centres and at local farmers’
markets. Online, we maintain active Instagram and Facebook communities, sharing farm
updates, composting tips and workshop announcements. Search for us at limecycle.org or look
for #LimeCycle on social media.
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Contact Info

Contact Details

We are here to support you. If you have any questions about your plan, want to report a missed
collection or simply want to find out more about what we do, please get in touch.

Email

hello@limecycle.org

Phone

250-000-0000

Available Monday to Friday, 9 a.m. to 5 p.m. PST
Address

1234 Laimu St, Victoria, BC, A1B 2C3
Social Media

Instagram: @limecycle

Facebook: facebook.com/limecycle
Twitter/X: @lime_cycle

For membership applications and service inquiries, please use the form on our Contact and
Support page.



services.htm

Services

How Lime Cycle Works
Lime Cycle is a subscription service, not a store. Once you have signed up, everything else is
handled for you. Here is what the process looks like from start to finish.

Step 1 - Check Your Zone

Enter your postcode on our Contact and Support page to confirm that your address falls within
one of our active collection zones. If you are not yet in a covered area, you can join our waiting
list and we will notify you when the service launches in your neighbourhood.

Step 2 - Choose Your Plan

Select the Starter, Family or Plus plan based on the size of your household and how much you
cook at home. Not sure which to choose? The Family plan is suitable for most households of
two to four people. You can change your plan once per year at no charge.

Step 3 - Apply Online

Complete the membership form on our Contact and Support page, providing your name,
address and chosen plan. No payment is required online — we will confirm your zone and
contact you within one business day to arrange your first delivery and confirm billing.

Step 4 - Receive Your Starter Kit

A few days after your confirmation call, we will deliver your starter kit, which includes your first
set of compost bags, a compact kitchen caddy and a quick-start guide. Your recurring pickup day
will be included in your welcome email.

Step 5 - Fill Your Bag

Throughout the week, add your kitchen scraps, such as fruit and vegetable peels, coffee
grounds, eggshells, bread, pasta, dairy products and small amounts of cooked food. The bag is
lined with an odour-managing layer that keeps your kitchen smelling fresh.

Step 6 - Set It Out on Pickup Day

On your designated pickup day, place your filled bag at your building entrance or on your front
step. Our team will pick it up and leave a fresh bag in its place. From that point on, the cycle
repeats automatically every week — no action is needed on your part unless your bag is not full.
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What We Want You to Do

You do not need to make a purchase on this website. All we ask is that you check if your area is
covered, read about our plans and submit a membership application via the Contact and
Support form. This is the first step towards hassle-free composting. If you have any questions,
please get in touch. We respond within one business day.



compost.htm

Compost Collection

More About Our Service

Lime Cycle operates a zone-based collection schedule. Each zone is serviced on the same day
each week (e.g. Zone A is serviced every Tuesday). Your zone and collection day will be
confirmed when you enrol.

What We Accept

Fruit and vegetable scraps

e Coffee grounds and paper filters
e Tea bags (paper only)

e Eggshells

e Bread, grains, pasta, and rice

e Dairy products in small amounts

Cooked food scraps (no large bones)
What We Do NOT Accept
e Large animal bones
e Liquids (please ensure drain wet scraps are denied before bagging)
e Non-compostable packaging or plastic
e Pet waste

Collected compost is processed at partner facilities and delivered as finished compost to farms
in our network. Members receive annual updates on how their household’s compost
contributes to local food production.
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Plans

Choose the Plan That Fits Your Household

All plans include bag delivery, weekly collection, and access to your member dashboard where

you can track your diversion stats.

Bags / Month Price / Month Best For
Starter 4 bags $14.99 Singles & couples
Family 8 bags $24.99 Families of 3-5
Premium 16 bags $39.99 Large households or heavy cooks

All plans include:
e Starter kit with kitchen caddy and initial bags
* Free bag replenishment at each pickup
e Access to your online member dashboard
* One free plan changing per year
e Cancel anytime with 14 days’ notice

Ready to sign up? Click the button below to go to our Contact page and complete your
membership application.

[Button including link to Contact page]
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Impact

Making a Big Difference

Every compost bag that is diverted from landfill represents a small victory. When this is
multiplied by the number of households over a period of months or years, the impact becomes
significant. This page showcases our collective achievements and our future goals.

e Over 12,000 kg of food waste diverted from landfill

e Compost delivered to 6 partner farms

e Estimated reduction of 4.8 tonnes of CO2-equivalent methane
e Serving 850+ active member households

These figures are updated quarterly. We publish our full impact report each spring.
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Environment

Why Composting Matters for the Environment

When food waste ends up in landfill, it breaks down without oxygen in a process that generates
methane, a greenhouse gas that is roughly 25 times more potent than CO, over a 100-year
period. In Canada, organic waste accounts for a significant proportion of municipal solid waste
and is a major source of landfill methane emissions.

Composting transforms that waste into a resource. Finished compost improves soil structure,
reduces the need for synthetic fertilisers, increases water retention in agricultural soils and
supports biodiversity.

By composting with Lime Cycle, you are doing more than just keeping waste out of landfill. You
are actively contributing to a regenerative food system that feeds back into local agriculture.
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Our Partner Farms

We work with a growing network of local farms that use our processed compost to improve
their soil. These farms submit seasonal reports on crop yield improvements to us, and we share
these stories with our community of members through our newsletter and this page.
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FAQ

Frequently Asked Questions

Got a question? You’re probably not alone. Here are the questions we hear most often. If you
can’t find the answer you’re looking for here, please get in touch via our Contact and Support

page.
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FAQs
Does the compost bag smell?

Our bags have a special inner lining that traps and neutralises odours from food scraps at room
temperature. Most members keep the bag on their countertop or under their sink without
experiencing any unpleasant smells. Keeping the bag sealed between uses and avoiding adding
large quantities of hot liquids will help to prevent any odours.

How often is pickup?

Pickup is once per week on your assigned zone day. You can view your zone’s collection day in
your member dashboard. We do not currently offer on-demand pickups, but this is on our
roadmap.

Can | compost meat and dairy?

Yes, in moderate amounts. Our collection and processing system is designed to handle a
broader range of organic material than a typical backyard composter. Please avoid placing large
amounts of raw meat or fish in the bag and always drain excess liquid.

What if my bag isn’t collected on pickup day?

Missed collections are rare, but if your bag was left behind, please report it via your member
dashboard or contact our support team within 24 hours. We will then arrange either a next-day
collection or a credit to your account.

How do | cancel my membership?

You can cancel at any time with 14 days’ notice via your member dashboard. There are no
cancellation fees. If you cancel partway through a billing cycle, you will receive a prorated credit.



Is this service available in my area?

We currently serve select zones and are expanding regularly. Visit our Contact and Support page
and enter your postcode to check availability.

Can | use this service in an apartment?

Absolutely. In fact, apartments are one of our main target markets. You don’t need a yard or an
outdoor bin. Simply place your bag at your building’s designated collection spot on collection
day. Contact us to confirm that your building is in our collection zone.

Do you run workshops or educational events?

Yes, we are! We occasionally host online workshops on home composting, sustainable cooking
and reducing food waste. Members are notified of upcoming workshops by email. Follow us on
social media to stay up to date with our public events.
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Contact

Get in Touch

We would love to hear from you! If you are interested in our service, would like to expand Lime
Cycle into your building or neighbourhood, or are interested in becoming a partner farm, this is
the right place to start.

For membership applications and general support, please use the Contact and Support form
below.

For partnership enquiries, farm collaborations or media requests, please email us directly at
partners@limecycle.org.
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Contact and Support

Membership Application & Inquiry Form

Ready to start composting smarter? Fill out the form below to apply for a Lime Cycle
membership or to send us a message. We will confirm your zone availability and respond within
one business day.

Form Fields:

e Full Name *

Email Address *

e Phone Number

e Street Address *

o C(City*

e Postal Code * (used to confirm collection zone)

e Desired Plan: Starter / Family / Premium (dropdown) *

e How did you hear about us? (dropdown: Social Media, Friend/Family, Flyer, Internet
Search, Other)



e Message / Additional Notes (text area, optional)
e | agree to the Terms of Service and Privacy Policy (checkbox) *
e Submit button: Apply for Membership

Fields marked with * are required. Your information is kept confidential and used solely to
deliver and manage your Lime Cycle membership.
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